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Modern era of management begins with (classical management)
Modern era of management begins in (late 19" and early 20™ century)
Scientific management pioneered by (Fredric Winslow Taylor)

.. .. postulate decisions about job design and organization should be based on
precise, scientific study of individual situations (scientific management)

Two studies of classical management are (scientific management and
administrative principles)

.............. principles looked at the design and functioning of organization as a whole
(administrative principles)

Administrative principles put by (Henri Fayol)

Similar activities should be grouped under one manger (unity of direction)
Each subordinate receive orders from one superior (unity of command)
Hawthorn study was conducted at (Chicago electric company)

Industrial revolution remained the primary approach till (1970, 1980)

One thing depend on other it mean (contingency)

.. ..management process work best in an uncertain environment with a non
routlne technology (free flowing)

Financial bases for today economy is (information)



