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MONTH OF MAY 

 
PAPER#1 

 
 

Total Q = 27 
22 mcqz 

5 subjective (3+3+3+5+5) 
 

Elaborate the difference between interpersonal and intrapersonal 
conflict? 

Elaborate the levels of trust? 
Basic human needs in conflict onion? 

Analyze the other disputant interest in interpersonal conflict? 
Generate any situation of daily life that shows the “breach of trust” 

and gives its consequences? 
 

PAPER#2 
 

How can communication be made more effective? Suggest ways. 
Perceptual bias 

1Q is related to the conflict resolution 
Five reasons that compel a person for revenge? 

Three situations of low level of trust? 
 

PAPER#3 
 

Perceptual biases 
Conflict situation in cooperative 

1Q is related to the conflict resolution 
Basic human needs in conflict onion? 

Mistrust between management and employees? 
 

PAPER#4 
 

27 questions 
22 mcq's (mostly from past papers) 

3 question r of 3 marks 
2 questions r of 5 marks 

 
what is the difference between mistrust and lack of trust? 

what is the difference between cooperative conflict and competitive 
conflict? 

write the tips for interest tree. 
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