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HRM724 Conflict Management Final Term 2013  
 
Thanks to MRS Ambreen Serwer 
 
 
QNO1: Differentiate between non binding evaluation and mediation 
 
QNO2:  Differentiate between non binding evaluation and arbitration 
 
QNO3: Why facilitative mediation is preferred over evaluative mediation? 
 
QNO4: Comment on, change begins conflict, conflict begins change beget  
 
QNO5: QNO6: scenario given, tell about which type arbitration or mediation is best and 
why? 
 
QNO7: How three level of trust are interlinked 
 
QNO8: Does you think, JIRGA and PUNCHAYT provide confidentiality  
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